


Introduction &
cO

Telehealth technology. >

Videoconferencing technology applic i(@Q{’TSD department

The introduction of the tec ‘l&y s at increasing access to mental
health care $

The target
affect wn (Lewis et al., 2019).

tion is youths aged 18-24 since they are the most




Purpose of the Videoconferencing
Technology in the PTSD Departm@‘

Ease access to PTSD treatment services A@

Integrate online care delivery services with e delivery services

Improve PTSD patients' outc

Improve care providing e

Reach more yout ﬁ)

Increasw tion interventions for youths with PTSD

age and rehabilitate individuals (Doraiswamy et al., 2020)




Use of Videoconferencing Technolo
the PTSD Departme @‘

PTSD patients' follow-ups/ setting remlnderscg}t

Health communication/ health educ

PTSD clinical care “)
Clinical evaluation 4@&
Treatmen e@
ﬁé (Chudner et al., 2019)




Alteration of care providers' workflow.

Data breach issues.

Connectivity issues and egu@bt&iown failures.

th the other care providers.

Loss of personal os
Risk of (@ ation leakage.
ﬁ% (Lew & Sikka, 2019)




Benefits of Videoconferencing Technology

Saves on patients' transportation costs and t1r€®

Care provision to more PTSD patien

Better oversight of patlent ith)rea tlme patient interactions (Lew &
Sikka, 2019) $

Better tlme for the clinicians

Acce;@ TSD care.




Requirements for Successful Deployment  ©
of Videoconferencing Technology n the

PTSD Department

Plan on videoconferencing telehealth technolo / needs assessment

To successtully deploy the videoconferencing technology. tbe seven-step multifaceted
approach to implementing telehealth services (] alalaba; ale
Preparation and identification of stak

Design and communicate th e resodrc ments

Implementation of the

Launch the te
Develo tem to deal with technical issues

veness and incorporate changes




Appropriate Training for Care Providers,
Patients, and Patients' quai/@

Use of training workshops for the care proviz@@ ®

Telehealth technology seminars F

Simulations ‘)
Online education QS@ ts
The ¢ ets patient orientations.

are
P @n handouts for patients' families




Privacy Safeguards Associated with

Videoconferencing &
Videoconference services will be offered in §A®$&s

End-to-end encryption

End users only Log in usin@} ords

Use of biometric id‘ ti®rr tor 1dentity verification

Store p@@%

oud-based storage




Patient Confidentiality Safeguards
Associated with Videoconfer '

End users Have privacy settings

Care providers protect patlw nformatlon
Retraining on patl confidentiality

(Mahtta et al., 2021)




Effectiveness Assessment of

Videoconferencing &

The telehealth technology's effectiveness will be a C@ t;e following set of

Key Performance Indicators (KPI)
Number of youths with PTSD accessmg tely

The ability of the care provi eoconferencmg (Shore et al., 2018)
Efficacy of the PTSD ﬁﬁwces

Time manag $
C% ar 4@

n quality




Ongoing training for nursing staff

* Ongoing staff training is imperative for the projeva :u Shore et al.,, 2018).

There will be ongoing training for the nurst

g the following:

DRegular workshops and webinars ‘\)b
_JHandouts on videoconfere 16
DMentorship progr ;\.; y

JFeedba rsing staff addressed
A iri@=queries




Technical Support that will be Availab @for
the Nursing Staff

There will be a readily available ICT staff to aé@b @ny technical hitches
Demonstrations before launching thegi nferencing technology

(Jalalabadi et al. 2018)
The nursing staff w 6/ retrained on the technical skills needed for

the videoconfer
Troub 551stance will be available.

|
T —————— ———— e




Conclusion
o

Purpose and use of v1deoconferenc1ng in the Partment

Potential risks and benefits of using encmg
Successful deployment of ncing technology

Safety and confide ards
Effectljﬁﬁ

raining and technical support for the nursing staff
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